
JUDICIAL SERVICE COMMISSION (JSC) COMPLAINTS FLOW CHART 

 

REGISTRY – JSC official receipt of 
all complaints and 
correspondences 

Addressed to Permanent 
Secretary - JSC 

File is forwarded to office of 
Chairperson – DC for processing 

File is minuted to Secretary DC for 
action 

Addressed to Chairperson JSC 

Forwarded to Deputy Chairperson / Chair 
DC for processing 

Secretary DC processes and allocates for preliminary 
Evaluation through the Senior Legal Officer C&I 

Disciplinary Committee – a) Presentation of preliminary 
Evaluation findings for decision to be taken (SLO – C&I) 

b) Communicate decision to R-CIDA for notification of decision 
of DC, opening of a complaint file, update communication to 

complainant and onward transmission to investigations. 

Department of Complaints & Investigations. 

R-CIDA forwards the complaint file to DR C&I  to .. 
for field Investigations 

Disciplinary Affairs Department – Investigation 
findings through an investigation report are tabled for 

legal opinion and further management. 

Disciplinary Committee – DA presents fully 
investigated file before committee. 

DC recommends to Full Commission on appropriate 
decision to be taken 


